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Always have a plan



REGIONAL EDUCATION SPECIALIST TRAINING – 2017
Frequently Asked Questions (FAQ)
REGIONAL EDUCATION SPECIALIST TRAINING – 2016
Frequently Asked Questions (FAQ) 

Q.
Is the participant website available to be demonstrated during an enrollment meeting?  

A.
Yes, the demo login details are listed below.   

	Product
	Participant Login Details

	Ascensus:

https://www.planservices.com/rplink 
	Login ID:  888802249GC
Password:  PWD123pwd
Date of Birth:  02/05/1974
First 3 digits of SSN:  888
Last 4 digits of SSN:  2249
Zip Code: 19025 
Image:   money
Phrase:  Ascensus
Security Question: Favorite Person = Ascensus

	Vanguard:  

https://my.vanguardplan.com

	Login ID:  7771127VG
Password: Vanguard1

Date of Birth:  01/02/1960
First 3 digits of SSN: 777

Last 4 digits of SSN:  1127
Zip Code: 19025

Image: Keyboard

Phrase: Vanguard

Security Question: Favorite Person = Vanguard 

	
	


Q.
How would a participant create a secure password?

A.
For security, it’s recommended that a password not contain a participants User ID, first name or last name.  Also, three of the following four character types must be used in the password:

1) Upper case letters;

2) Lower case letters;

3) Numbers;

4) Special characters such as: ~ ! , @ . $ % ^ & * ( ) - _ = + [ ] { } ; : ?

Use phrases that incorporate a combination of numbers and characters. For example:

· Replace o with a zero (0), 

· Replace L with a one (1), 

· Replace A with @, or 

· Replace S with $.

For example, back to basics could become back2B@sics.

Q. 
Does the participant website have an online enrollment process? 
A.
Yes, online enrollment is the default. Mobile enrollment will also be available beginning fall 2016, see the next page for more details.
Q.
What are the steps to enroll online during the onboarding process?

A.
This functionality is made available to participants during an “enrollment window” of approximately 10 days.  During this enrollment window, the website functionality is limited to the online enrollment experience until the plan is “live”, which would be communicated by the plan sponsor with the “go live” notice.  Note that this ‘window’ will typically close several days prior to the “live” date in order to effectively update all records.  Below is the opening screen in the enrollment process.  To access, the participant would Register/Login to the participant website as normal.
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After each step in the process above, the participant will be returned to this screen to continue on to the next step.  The ‘Status’ column on the right updates to show the participant which stage they have completed each time they return to this screen.

1) Enrollment Presentation – Vanguard enrollment video and a PDF of the standalone Investor Quiz from the education books.  There is an acknowledgement box for the participant to confirm that they viewed the video.  

2) Plan Highlights – Displays general plan rules or highlights.

3) Set your deferral rate – Set deferral rates for any contributory EE sources.

4) Select your investment options – Enter investment elections for future contributions.  Participants can also access the fund performance grid, prospectuses and fact sheets.

5) Complete your beneficiary form – Download or print a beneficiary designation form. There is an acknowledgement box for the participant to confirm that they printed the beneficiary form.

6) Confirmation – Printable confirmation screen for the participants records.  The participant can also return to the main enrollment page to make any changes as well.

The final screen in the process shows the participant that all steps are completed.  If they want to review any step or make any changes, they would click the ‘review’ link to the right of the applicable step.

NOTE – Mobile enrollment will also become an option beginning fall of 2016. While this is a new option, there are currently certain limitations for the mobile enrollment option, including: plan must use online enrollment, plan must allow for percentage deferral elections, plan does not use models (models and/or managed accounts will be added in future releases), plan does not use auto-enroll or auto-increase, plan uses a default fund other than a single fund or target date participant level default.  The IC will determine during onboarding if the plan is eligible for mobile enrollment and seutp the plan accordingly.

Q. 
What are the general guidelines for a blackout period during an onboarding experience?

A.
The Installation Coordinator (IC) works with the plan sponsor to solidify this time frame, although the typical time frame is 5 business days.  Specific dates are included in the SOX notice that the plan sponsor is given by the IC and provides to the participant.

Q.
How frequently can participants change deferral and investment elections?

A.
Participants have the ability to change and move funds as frequently as they would like.  Any trading exceptions or fund restrictions, such as for redemption fees or blocking, are setup at a fund or CUSIP level.  Redemption fees and blocking information is readily available to participants through the IVR, online or when speaking with an associate in the participant service center.

Q.
Which products have the ability to include Target Date funds?

A.
All platforms have the option to include Target Date funds.  

Q. 
Is Automatic Enrollment in all plans?

A. 
No, this is a plan feature selected by the plan sponsor during onboarding. 
Q.
What is Automated Account Rebalance?

A.
Automated Account Rebalance automatically redistributes a participant’s account balance at a frequency they choose: quarterly, semi-annually or annually, according to the investment elections at the time of rebalancing.  The frequency period they choose and the date they enroll in Automated Account Rebalance will determine the dates that their account will be automatically rebalanced.  Reasonable efforts will be made to automatically rebalance the account on or within three business days of the next expected rebalance date.  An email confirmation will be sent to inform the participant of the actual date of the rebalance. 
Q.
Why would Automated Account Rebalance not occur when scheduled?

A. 
A scheduled rebalance may not occur if, at the time of rebalancing, a participant:

· Was enrolled in a model or a Managed Account product.

· Was blocked from trading a fund due to the fund’s market timing restrictions.

· Had investment elections or a balance in a self-directed brokerage account.

· The market value for each of the funds in their account did not vary from their current election percentage for that fund by more than 1%.

Q.
How does a participant manage their self-directed brokerage account? 

A.
A participant holding assets in an SDB will conduct all transaction activity directly with the SDB provider (e.g., T.D. Ameritrade or Ascensus Align).  The participant will see the total balance of the SDB on their participant statement and website versus the underlining securities.  Be sure to ask the Ascensus IC if this plan offers SDB.
Q.
Which products offer the Morningstar investment education, advice and managed account tools?  

A.

Ascensus and Vanguard products both automatically offer the investment education segments available through the Learning Center.  At the plan’s discretion, they may also offer the advice and managed account tools.  The Ascensus Align product currently offers Morningstar.  LPL currently offers a branded Morningstar solution called Employee Advice Solution. Be sure to ask the Ascensus IC if this plan offers the advice and managed account tools. 

Q. 
Does Morningstar keep the investment line up specific to the plan?

A.
Yes

Q. 
What does it cost participants to enroll in the managed account option – “Managed by Morningstar”?

A.
The cost to the participant is determined at a product level; however, is typically 45bps. 

Q.
May I demonstrate the Morningstar website to participants?

A.
Yes, you may demonstrate the Morningstar site to participants in the Ascensus and Vanguard products using the login detail below.  

	URL
	https://rm.morningstar.com/rmaltdataintegration/login.aspx

	User ID
	rmplan76.57

	Password
	rmplan76


Q.
What chapters are in the enrollment guides?

A.
There are multiple versions of the enrollment guides.  The contents of each booklet will vary depending on the plan rules and features elected. 

	Booklet Section
	Description

	Automatic enrollment into letter 
	For those plans that have auto enrollment 

	Join the Plan 
	Table of contents and Ascensus/Partner welcome message 

	Why Save Now 
	Information on why you will need to save for your future 

	Why Use your Plan
	Descriptions on plan features that make your plan an effective tool for you to save

	How Much is Enough?
	Generic-Tips on creating opportunities to save Personalized-Savings example customized to ppt salary Note: If employer has not provided the ppts salary information the guide defaults to $35k per year

	Why Type of Investor are You?
	Helps ppts determine what types of investment options are available for them in the plan

	What’s Next?
	A checklist for the ppt to follow as they begin their retirement journey

	Investment Options
	Fund performance, expense ratios, and objectives

	Plan Highlights
	Explanation on the plan and its features

	Transactions Forms (depending on plan features)


	· Enrollment Form

· Beneficiary Form

· Rollover Form


Q. 
What types of “Asset Allocation Models” are available in the retirement plans and how do they operate? 

A.
All products allow the creation and use of models, which are comprised of the same funds that are in the plan except for BB&T.  The rebalance frequency is determined at a plan level.  Models are meant to simplify the participant experience.  Generally, all models are “Exclusive to one model” which means a participant selects to be in a model, or core funds.  Ascensus Align models allow participants to split their money between a model and core fund(s).  Below is a list of models for the products reviewed in training:

	Alliance Partner
	Model Name
	Model Strategy


	Ascensus – General
	No Formal Name for Model product
	Risk Tolerance

	Ascensus – Oppenheimer* 
	Navigator
	Based on risk and time horizon to retirement

	Ascensus  – Columbia*  (formally Seligman)
	Columbia Management

Time Horizon 
	Time Horizon to retirement

	Vanguard
	No Formal Name for Model product
	Developed by Advisor

	Ascensus Align / Bank of America
	Goal Manager
	Risk Tolerance 


* In process of rebranding “Ascensus”
Q.
If a participant is invested in a model, how is this shown on the quarterly participant statement?
A.
The participant statement displays underlying core funds in the model under Your Investment Activity section (see sample below).
Participant Statement:
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Asset Class / 7M1 Contributions/ Gains/ Fund 9/3011  Closing Unit/  Number of

Fund Name (Future Allocation %) Balance Other Credits (Losses) Transfers Balance Share Price Units/Shares

AGGRESSIVE PORTFOLIO MODEL (100)
GM Invesco Van Kampen Grwth and Income R 185.26 2231 (33.73) (2.60) 171.24 16.65 10.2850
GM BlackRock Large Cap Growth Fund 150.43 17.84 (32.25) (2.89) 133.13 8.88 14.9920
GMColumbia Mid Cap Growth R 66.08 7.81 (15.55) (1.23) 57.11 2244 2.5450
GM Thornburg Intemational Value Fund CI 260.99 31.23 (60.84) 11.04 242.42 2317 10.4630
GM Delaware Small Cap Value R 74.12 8.92 (15.93) 127 68.38 31.98 2.1380
GM Ivy Small Gap Growth Fund R 47.07 5.58 (11.73) 059 4151 12.06 3.4420
GM Goldman Sachs Mid Cap Value 102.87 1227 (23.15) 098 9297 29.96 3.1030
GM Delaware Diversified Income Fund Glas 46.97 5.58 035 (7.19) 4574 9.27 49340

Total 933.79 111.54 (192.83) 0.00 852.50




Q.
If a participant is invested in a model, how is it displayed on the website?

A.
The home page on the participant website displays the participant account balance and contribution elections of the specific model (see sample below).

Participant Website:
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