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Delivery and Reporting



Learning Objectives

Discuss the Internal Revenue Service (IRS) rules for 
delivering forms (e.g. Forms 1099-R and 5498) 
electronically
Discuss the IRS rules for delivering notices 
electronically
Discuss the Department of Labor (DOL) 
requirements for delivering participant notices 
electronically
Learn how to appropriately capture plan participant 
or IRA owner elections through an electronic method

2



Computer and Internet Use in the United States
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Source: “Computer and Internet Use in the United States: 2016,” Camille Ryan, American Community Survey Reports, August 2018, 
United States Census Bureau, U.S. Department of Commerce.



How Americans Access Their Bank Accounts
Online, Mobile Used Most Often
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Source: “Preferred Banking Methods Infographic,” 2018, American Bankers Association.



Different Generations Have Different Tendencies
Three Most Utilized Banking Methods by Age Group
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Source: “Preferred Banking Methods Infographic,” 2018, American Bankers Association.Source: “Preferred Banking Methods Infographic,” 2018, American Bankers Association.



TXT

Electronic Delivery Methods
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IRS Electronic Transactions
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Can I Deliver Tax Forms Electronically?
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Preparing to Send Forms
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Example: IRS Forms

Buckeye State Bank sends an email telling Andrew that he 
can receive his Form 1099-R electronically and explaining 
how to access the form, if Andrew consents.
Andrew reads the disclosure and consents.
Buckeye State Bank notifies Andrew when it is 
posted and how to access the form.
Does this method satisfy the electronic delivery 
requirements?
Yes
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IRS Electronic Transactions

Notices

402(f) 
notice

ADP/ACP 
safe harbor 

notice

Automatic 
rollover 
notice

SIMPLE 
401(k) 
notice

Notice to 
interested 

parties

QPSA 
notice

IRA notices

Withholding 
notice

Fair market 
value 

statements

Review Treas. Reg. 
1.401(a)-21

IRS

13



Can I Deliver Notices Electronically?
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Statement of Information to Recipient
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Example: IRS Notices

Jennifer logs into her credit union’s website to check her 
IRA balance.
The website asks Jennifer if she would like to receive 
statements electronically.
Disclosure on site explains process and procedure
Jennifer consents, receives confirmation, and 
acknowledges receipt.
Does this method satisfy the electronic delivery 
requirements?
Yes
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IRS Electronic Transactions
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Can I Accept Electronic Elections?
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Example: IRS Elections

Bailey is a participant of the Broadcast Company 401(k) Plan.
Bailey accesses the plan website and enters her 
account number and PIN.
Bailey completes a distribution request. 
She views a summary and form, then confirms. 
the change and submits the election.
Bailey then receives an email confirmation.
Does this method satisfy the electronic 
delivery requirements?
Yes
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Electronic Delivery Guidelines
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Electronic Delivery Guidelines

Safe Harbor 
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Technical 
Release
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Delivering DOL Required Notices

• QRPs
‒ 401(k) plans
‒ Profit sharing plans
‒ Money purchase 

pension plans
• ERISA 403(b) plans
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Delivering DOL Required Notices
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Electronic Delivery Guidelines
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Delivering DOL Pension Benefit Statements

26



Example: DOL Requirements

Carlson, Inc., wants to deliver the Carlson 
401(k) Plan summary annual report 
through a kiosk in the company’s lounge.
Is this an acceptable form of delivery?
No. According to the DOL, it is not 
sufficient merely to make the documents 
available in a location frequented by 
participants.
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Electronic Delivery Guidelines
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Delivering DOL Participant Fee Disclosures

• Information provided in pension benefit statement
– FAB 2006-03

• Information NOT provided in pension benefit statement
– DOL Safe Harbor rules
– Modified affirmative consent
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Delivering DOL Participant Fee Disclosures
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Delivering DOL Participant Fee Disclosures
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Example: DOL Participant Fee Disclosure
Lilian works for Tarlek Advertising LLC.
She was given an email address by the company when hired.
Later that year, Lilian was provided a notice regarding 
electronic delivery of fee disclosure information.
Lilian provided her email address to the employer for 
receipt of the fee disclosure information. 
Was Lilian’s email address provided voluntarily for 
purposes of the DOL’s interim policy 2011-03R?
Yes, because Lilian subsequently and voluntarily 
provided the email address to the employer for the 
purpose of receiving the participant fee disclosures.
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Requests for Reform

33

DOL Request for Information
April–June 2011

2013 GAO Report

RETIRE Act



Following the Rules
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Go slow

Rules may change

Comply with guidance

May save time and money



Questions?



Thank you for attending

We Appreciate Your Opinion
Please complete the electronic course survey for this course located on the Ascend 2019 mobile app.
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