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Important note: Following migration, you may receive emails from both
"secure.ascensus.com" and "retsupport.com" email domains.

Welcome

Your Plans Have Successfully Moved
We’re pleased to share that your retirement plan successfully migrated to
the Ascensus recordkeeping platform. Everything you need to continue
managing your plans is now available on the plan website. Log in using
your existing username and password.

What you need to know
For key information including your plan ID, website addresses, wire and
check deposit instructions, and service contact details, click the Plan
reference sheet button below.

Plan reference sheet

https://view.retsupport-mail.com/?qs=cbbe64e7ccb24547b13e1c6df5aa90e6eb80e62f997950de836137bfd77d4cd8a135442f805798035d938b17d54b1b4a54ce11272dacbad1980ee3e33847371d8bc5a3ebcef18e292a7dfeac7245bbe5
https://click.retsupport-mail.com/?qs=2509c4b6af3520ea0a3b74e624df8a4e88dd58a958c2e8dd5be434e91b1e853f2b5b1e720865b39b91d104bcc9bcc460278b3ec80157912c


Ready to submit your first payroll?
Instructions for submitting payroll and other helpful resources are still
available on the Resources page of your migration website. As a
reminder, if you tried to submit payrolls with a date of November 13 or
later, you may need to resubmit them now that your plan has moved. 

HRIS report: To view your HRIS report capturing all election changes
through November 12, 2024, you must download it from your report
repository or reporting archive. 

Making it easy for participants
Participants with email addresses on file will be notified their plan has
migrated and receive this participant checklist with instructions to log into
the employee website, along with important steps to take now that the
move is complete. Please share a copy with any participants who do not
have an email address on file. 

Thank you for the opportunity to serve your plan.

As always, we're here to answer any questions you may have.

Client Service Manager

For plan sponsor use only.
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https://nu9-transition.retsupport.com/resources/
https://www.retsupport.com/resources/pdfs/Participant-Checklist-First-Citizens.pdf
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