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Update regarding your service agreement and
Fidelity Transfer of Assets packages

As part of your Avantax Retirement Plan Services (RPS) plan now becoming 
Cetera Retire and upgrading to the Ascensus recordkeeping technology on 
Oct. 19, we’re making sure you and your employees receive timely information 
and updates.

Action Required

We are updating your plan documents and service agreements, additionally we 
are happy to share fees have not increased.

• Plan Documents and Service Agreements update — Within the next few
weeks, the plan's authorized signers will receive an email that contains a
link to a package that will include your plan document and service
agreements for electronic signature via Sertifi.
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- Sender email: document.event@ascensus.com

- Subject line: Action Needed: Plan Document Package Requires 
Your Signature as Adopting Employer

- Follow all instructions provided in that email to ensure timely signing of 
the documents.

- Your new six-digit client ID will be your password to access your 
package.

- The link to the Sertifi package will expire after 5 days. Please complete 
your signature within the 5 days.

• Reminder: Fidelity Transfer of Assets update — To prevent disruption
of services, please ensure you have signed the Fidelity Transfer of Assets.

mailto:documentevent@ascensus.com
https://url.us.m.mimecastprotect.com/s/Is_kCM86J9cq5JYXwcWsKf84AsQ?domain=click.retsupport-mail.com


Please contact your Relationship Manager with any questions.

For plan sponsor use only

Cetera Financial Group (Cetera) is a network of independent retail firms, including those that are members 
of FINRA/ SIPC: Cetera Advisors LLC; Cetera Wealth Services, LLC (formerly known as Cetera Advisor 
Networks); Cetera Investment Services LLC (marketed as Cetera Financial Institutions or Cetera 
Investors); and Cetera Financial Specialists LLC. Entities registered as investment advisers with the 
Securities and Exchange Commission include Cetera Investment Management LLC and Cetera 
Investment Advisers LLC. Cetera's principal office is located at 655 W. Broadway, 11th Floor, San Diego, 
CA 92101. Avantax Planning Partners, Inc. is an SEC registered investment adviser within the Aretec 
Group, Inc. (dba Cetera Holdings, an affiliate of Cetera). 

Cetera® Retirement Plan Specialists may provide third-party administrative services (TPA) to clients of 
financial advisors who are affiliated with its family of broker-dealers and registered investment advisers. 
Cetera Retirement Plan Specialists is a part of Cetera Financial Group®. Cetera Retirement Plan 
Specialists and its related entities operate independently and there is no requirement for retirement plan 
clients of Cetera Financial Group firms to engage with Cetera Retirement Plan Specialists. 

Individuals affiliated with Cetera Financial Group firms are either Registered Representatives who offer 
only brokerage services and receive transaction-based compensation (commissions), Investment Adviser 
Representatives who offer only investment advisory services and receive fees based on assets, or both 
Registered Representatives and Investment Advisor Representatives, who can offer both types of 
services. 

NEITHER CETERA NOR ANY OF ITS REPRESENTATIVES MAY GIVE LEGAL OR TAX ADVICE. In 
addition, neither Cetera Investment Advisers LLC, nor its Investment Adviser Representatives provide tax 
or legal advice. For tax/legal advice, please consult your tax/legal professional. 

Ascensus is a third party providing administrative and record keeping services. They are not a broker-
dealer or an investment advisor and do not provide tax, legal, or accounting services. 
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