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Plan document
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information

As part of your COUNTRY Financial® retirement plan moving to the 
Ascensus recordkeeping platform on November 15, we're making sure 
your participants and you receive timely information and updates.

Participant investments and deferrals
A review of your plan indicates you have participants whose investment 
and/or deferral elections are not whole percentages or dollar amounts. 
On the Ascensus recordkeeping platform, only investment and deferral 
elections in whole percentages or dollar amounts will be accepted.

Before the transition, participants can visit their employee website to 
update their fractional elections to whole percentages or dollar amounts 
prior to your plan's move. If no action is taken, elections will be 
automatically adjusted with the transition.

In October, we will email participants for whom we have an email

https://view.retsupport-mail.com/?qs=7efa1ceceeab349c34a5a54ed988558ed9d403177d099b324c7637a20251db3b6e3c91667eb2e384bb068bc3d2995ff2c0704a593b76aa33a1ba2dbb76be2a2ec87d54850fabbf6c823d19f783c1db0c


address on file to inform them of these changes and action they can take.
For participants who do not have an email address on file, we will mail
them information about these changes and action they can take. For
more details, review this fractional investment update and fractional
deferral update.

Important: Unless you contact us prior to your transition, you are
directing us to adjust fractional investment and/or deferral elections as
described in the linked updates above.

Please contact your relationship manager with any questions.

https://www.retsupport.com/resources/pdfs/T5-PL-Fractional-Investment-Country.pdf
https://www.retsupport.com/resources/pdfs/T5-PL-Fractional-Deferral-Country.pdf
https://www.retsupport.com/resources/pdfs/T5-PL-Fractional-Deferral-Country.pdf
https://nu8-transition.retsupport.com/welcome/
https://nu8-transition.retsupport.com/welcome/
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