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Update regarding
participant
Investments and
deferrals

As part of your First Citizens Wealth™ retirement plan moving to the
Ascensus recordkeeping platform on November 15, we're making sure
your participants and you receive timely information and updates.

Service agreement update

A transition package with amended service agreement language will be
posted to your plan website in the coming weeks. This is a non-signature
package; please save it for your records.



https://view.retsupport-mail.com/?qs=7efa1ceceeab349c34a5a54ed988558ed9d403177d099b32c90377042db0bf697da90b774f8e0a2fdff9f5358761ef47989014adebfb533f8bed1eb438e2de884c1d4a889f95de2df26437f0c780e914

Stay informed every step of the way.

Visit your migration website for all the info you need
about your upcoming move.

Go to your site

Welcome

See the full Get answers to View the latest

timeline. frequently asked updates and
questions. resources.

Please contact your client service manager with any questions.

For plan sponsor use only.

First Citizens Wealth™ products are offered by: First-Citizens Bank & Trust Company, Member FDIC; First

Citizens Investor Services, Inc., Member FINRA/SIPC, an SEC-registered broker/dealer and investment
adviser; First Citizens Asset Management, Inc., and SVB Wealth LLC, SEC-registered investment
advisors.
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Ascensus, LLC provides administrative and recordkeeping services. It is not a broker-dealer or an
investment advisor and does not provide tax, legal, or accounting services. Ascensus® and the Ascensus
logo are registered trademarks of Ascensus, LLC. Copyright © 2024 Ascensus, LLC. All Rights Reserved.
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